
UNE Platform Sep-2010
-‘en anglo.

Duff. Snore W5t Score

P0-1-01-6020 CustomerServiceRecord-EDI NA 288 3881 2.8750 NA 0 NA 0000

P0-1-03-6020 AddressVaidation-EDI NA 721 3 102 7.2086 NA 0 NA 0000

P0-2-02-6020 OSS Interface Availability - Prime - EDI ‘ 99 57 0 5 0.000 0 000

P0-1-01-6030 CustomerServiceRecord-CORBA NA NA N NA 0 NA 0000

P0-1-03-6030 Address Va idation - CORBA NA NA NA NA 0 NA 0 000

P0-2-02-6030 OSS Interface Availability - Prime - CORBA ‘, NA . , ‘. NA 0 NA 0 000

P0-1-01-6050 CustomerServiceRecord-WebGUI NA 857 42 85714 NA 0 NA 0000

P0-1-03-6050 Address Va idation - Web GUI NA 307 15 3 0667 NA 0 NA 0 000

P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 99 57 0 5 0.000 0 000

OR Ordering W9t

OR-1-02-3140 %OnTimeLSRC-FlowTlirough-Platform-2hrs 9712 243 0 10 0.000 0000

OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 9943 175 0 5 0 000 0 000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0 07 3 024 0 5 0 000 0 000
OR-4-16-1000 % On Time PCN -1 Business Day 9830 3 008 0 5 0 000 0 000
OR-4-17-1000 % On Time BCN -2 Business Day 98 3 019 0 5 0 000 0 000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 88 367 -2 5 -0 043 -0 106
OR-6-03-3140 % Accuracy - LSRC - Platform 1 632 0 5 0 000 0 000
OR-1-04-3140 %OTLSRC-NoFacilityCheck-Platform 944 286 -1 5 -0021 -0053

OR-i -06-3140 % OT LSRC/ASRC - Facility Check - Platform 100 1 0 2 0 000 0 000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform N NA NA 0 NA 0 000
OR-2-06-3140 % OT LSRIASR Rej. - Facility Check - Platform N NA NA 0 NA 0 000

PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Completed in I Day (1-5 Lines - No Disp) - Platform 6285 562 638 96 ~ 529 -1 3507 -i 5 -0 021 -0 036

PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 229 787 5 803 216 ~- 104 -4 3874 -2 20 -0 171 -0 286
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 837 130- 848 23 -‘ 585 -1 1574 -i 10 -0 043 -0 071
PR-4-02-3100 Average Delay Days - Total - POTS 214 56 20- 26 228 0.47 -2.3116 -2 15 -0 128 -0 214
PR-5-01-3140 %MissedAppointment-Facilities-Platform 071 00 8-8 23 — 1.77 1.0419 0 5 0000 0000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 000 00 848 23 0.00 5.0000 0 5 0 000 0 000
PR-6-01-3140 %lnstallationTroubleswithin3Odays.Platform 1644 3 1 685 309 2.29 2.2482 0 10 0000 0000

Performance Oboe,valioos FP Std Sampling Perf Wgtd.
MR ~viaintenance ~ rcepair FP cLEc FP cLEc uevason orror Duff. boom mgt Score

MR-i -01-6050 Average Response Time - Create Trouble 3.36 8506 -~ - ~- 2 393 - -- 81.6981 -2 2 -0 017 -0 020
MR-i -06-6050 Average Response Time - Test Trouble (POTS only) NA 133 ‘9 -~. - - 532 ‘, - 133.4944 NA 0 NA 0 000

Stat. Score

MR-3-01-3144 % Missed RepairAppointments - Loop - Platform - Bus 2775 3659 418 41 733 -1.3615 -i 10 -0.043 -0 049

MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 2308 2727 52 11 — 1398 -0.7089 0 10 0.000 0 000

MR-4-02-3144 MeanTimetoRepair-LoopTrouble-Platform-Bus 1439 1548 418 41 1733 284 -0.4837 0 5 0.000 0000
MR-4-03-3144 MeanTimetoRepair-COTrouble-Platform-Bus 965 1727 52 ii 1014 337 -1.7114 -2 5 -0.043 -0049

MR-4-06-3144 %OutofService>4Hours-Platform-Bus 6760 8571 287 14 — 1281 -1.8281 -2 5 -0.043 -0049
MR-4-07-3144 % Out of Service >12 Hours - Platform - BuS 3554 4286 287 14 — 1310 -0.8489 -1 5 -0.021 -0 025
MR-4-08-3144 %OutofService>24Hours-Platform-Bus 801 1429 287 14 — 7.43 -1.2820 -1 5 -0.021 -0025

MR-3-0i-3145 % Missed RepairAppointments - Loop -Platform - Res 410 2034 2.270 59 — 2.61 -4.7377 -2 10 -0.085 -0 098
MR-3-02-3145 % Missed RepairAppointments - CO - Platform - Res 145 000 138 6 4.98 1.3926 0 10 0.000 0 000
MR-4-02-3145 MeanTimetoRepair-LoopTrouble-Platform-Res 2013 1904 2270 59 1728 2.28 0.1249 0 5 0.000 0000
MR-4-03-3145 MeanTimetoRepair-COTrouble-Platform-Res 1365 501 138 6 1309 5.46 1.9301 0 5 0.000 0000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 8585 9412 1,675 17 — 8.50 -1.4396 -1 5 -0.021 -0 025
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 5875 6471 1,675 17 ‘~ 12.00 -0.7357 0 5 0.000 0 000
MR-4-08-3145 %OutofService>24Hours-Platform-Res 1719 2941 1,675 17 9.20 -1.5695 -1 5 -0021 -0025
MR-5-01-3140 %Repeat Reports wiin 30 days-Platform 1143 ii 11 2,878 17 3.00 0.0768 0 10 0000 0000

BI Billing
Bl-1-02-1000 % DUF in 4 Business Days I I 99991 . - - II 11111! 11111111 It - - - - 0 5 0000

- - Totals -22 234 -0744

Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-Ordering
Performance

FP c~ec

Observafions

CLEC
Domain cI~stefng

Review

“NA” - no activity “UD” - under development “55” - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire
Performance Assurance Plan Report

UNE LOOP

Totals

Sep-201 0

-11 165 -0.430

P0 Pre-Ordering

Performance Observahons

PP CLEC CLEC

Perf Wgtd.
Domain Clastering

Dill score Wgt Score Review

P0-2-02-6010 OSS Interface Availability - Prime - WPTS .,: NA -‘. NA 0 NA 0.000

P0-1-01-6020 Customer Service Record - EDI NA 288 3881 2.8750 NA 0 NA 0.000

P0-1-03-6020 Address Validation -EDI NA 721 3102 7.2086 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI :‘. 99.57 0 5 0.000 0.000

P0-1-01-6030 Customer Service Record-CORBA NA NA NA NA 0 NA 0.000

P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000

P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA .. NA 0 NA 0.000

P0-1-01-6050 CustomerServiceRecord-WebGUI NA 8.51 42 8.5714 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 3.07 15 3.0667 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI -‘~ 99.57 ~ 0 5 0.000 0.000

OR Ordering — wgt
OR-1-02-3331 % On Time LSRC-Flow Thru-LoopiPre-Qual-2hrs 9739 153 0 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 10000 175 0 5 0.000 0.000

OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0.07 3,024 0 2 0.000 0.000

OR-4-1 6-1 000 % On Time PCN -1 Business Day 98.30 3,008 0 2 0.000 0.000

OR-4-17-1000 % On Time BCN -2 Business Day 9871 3,019 0 2 0.000 0.000

OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 9440 411 -1 5 -0.030 -0.066

OR-6-03-3331 % Accuracy - LSRC - Loop 1 08 1,204 0 5 0.000 0.000

OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 10000 513 0 5 0.000 0.000

OR-1-06-3331 % OT LSRCIASRC - Facility Check - Loop/LNP 3333 3 -1 2 -0.012 -0.026

OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP NA NA NA 0 NA 0.000

OR-2-06-3331 % OT LSR/ASR Rej - Facility Check - Loop/LNP NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC ~ ~ Stat.Scoe — Wgt

PR-4-02-3100 Average Delay Days - Total - POTS 214 569 204 26 228 047 -2.3116 -2 5 -0.061 -0.077
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 837 606 848 66 3.54 0.3778 0 20 0.000 - 0.000
PR-5-01-31 12 % Missed Appointment - Facilities - Loop 071 000 848 70 1.04 0.3068 0 5 0.000 0.000
PR-5-02-31 12 % Orders Held for Facilities> 15 days - Loop 0.00 000 848 70 0.00 5.0000 0 5 0.000 0.000
PR-6-01-31 13 % Installation Troubles within 30 days - Loop New 10.79 000 927 162 2.64 5.0000 0 10 0.000 0.000
PR-6-02-3520 % Installatn Trbls wlin 7 days-Loop-Basic Hot Cut -~‘. 000 . ~‘. ...~ 31 . 0 10 0.000 0.000
PR-6-02-3523 % Installatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA ..- — NA 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut ~‘‘ N , - NA NA 0 NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut ...- 10000 . 22 •~‘. — 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut . NA . - NA NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA - , NA -- — NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA — , NA ,... .. .. NA 0 NA 0.000

MR Maintenance & Repair Diff.
MR-1-01-6050 Average Response Time - Create Trouble 336 85 06[ -- 2,393 [ 81.6981 -2 2 -0.024 -0.038

Stat. Score
MR-3-01-3112 % Missed RepairAppointments - Loop - Loop 778 2686 2,688 175 2.09 -5.0000 2 10 -0.121 -0.192

MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 1900 765 2,688 175 1714 1.34 5.0000 0 5 0.000 0.000
MR-4-07-31 12 % Out of Service> 12 Hours - Loop 56.29 1707 1,869 41 7.83 4.9447 0 - 5 0.000 0.000
MR-4-08-31 12 % Out of Service >24 Hours - Loop 1627 732 1,869 41 5.83 1.3787 0 - 5 0.000 0.000

MR-5-01-31 12 % Repeat Reports w~in 30 days - Loop 1143 1354 2,878 192 ~. 2.37 -1.0027 -1 10 -0.061 -0.096
MR-3-02-3112 % Missed RepairAppointments - CO - Loop 455 3636 44 11 .. 7.02 -3.1877 -2 10 -0.121 -0.192
MR-4-03-3112 Mean Time to Repair - CO Trouble - Loop 11.59 881 44 11 2116 7.13 0.1937 0 5 0.000 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.

“NA” - no activity “UD” - under development “SS” - Small Sample



RESALE Sep-2010

Oboemations Perf Wgtd. score Don~in Clootenflg
CLEC D~tf Score W5t. Reoiew

Fair Point New Hampshire
Performance Assurance Plan Report

Perirormance

P0 Pre-Ordenng FP CLEC FP

P0-1-01-6020 Customer Service Record - EDI NA 3 881 2.8750 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 7 21 3 102 7.2086 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI - . 9957 0 5 0.000 0.000

P0-1-01-6050 Customer Service Record-Web GUI NA 857 42 8.5714 NA 0 NA 0.000
P0-1-03-6050 AddresS Validation - Web GUI NA 307 15 3.0667 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI - 9957 -- 0 5 0 000 0 000

OR Ordering
OR-1-02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualified Complex -2h 9912 113 0 10 0 000 0 000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 9569 116 0 5 0 000 0 000
OR-4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent 007 3 024 0 5 0 000 0 000

OR-4-16-1 000 $ On Time PCN -1 Business Day 9830 3 008 0 5 0 000 0 000
OR-4-17-1000 % On Time BCN -2 Business Day 9871 3 019 0 5 0 000 0 000
OR-5-03-2000 % Flow Through - Achieved - POTS 935 312 -1 10 -0.053 -0 091

OR-6-03-2000 %Accuracy-LSRC 37 108 0 10 0.000 0000
OR-1-04-2320 $ OT LSRC No Fscflity Check - POTS/Pre-Qual Cmplx 967 340 0 5 0.000 0 000

OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 750 . NA 0 NA 0 000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx NA NA 0 NA 0 000

OR-2-06-2320 % OT LSRIASR Rej - Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0 000
• FP Std Sanrphng Stat Score

PR Provisioning FP CLEC FP CLEC Deviation Error

PR-3-01-2100 $ Completed in I Day (1-5 lInes - No Dlsp) - POTS Total 6285 7 1’ 638 14 1305 -4.7199 -2 5 -0 053 -0 067
PR-4-05-2100 $ Missed Appointment- FP - No Dispatch - POTS 229 23 68 5,803 38 ‘ 244 -5.0000 -2 20 -0 214 -0 267

PR-4-04-2100 $ Missed Appointment - FP - Dispatch - POTS 837 1538 848 13 774 -1.3395 -1 10 -0 053 -0 067
PR-4-02-2100 Average Delay Days - Total - POTS 214 400 20 11 228 070 -0.8384 -1 15 -0 080 -0 100

PR-5-01-2100 % Missed Appointment - Facilities - POTS 071 769 848 13 ‘‘. 234 -2.6324 -2 5 -0.053 -0 067
PR-5-02-2100 $ Orders Held for Facilities> 15 days - POTS 000 000 848 13 000 5.0000 0 5 0.000 0 000

PR-6-01-2100 % Installation Troubles within 30 days - POTS 1626 238 1,685 42 . 576 2.5287 0 15 0.000 0.000
MR Maintenance & Repair Ditt

MR-1-01-6050 Average Response Time - Create Trouble 336] 8506 ‘ 2,39~J •. ‘‘] 81.6981 -2 2 -0.021 -0.048
MR-1-06-6050 Average Response Time - Test Trouble (POTS only NA) 13349 -. -. - 5321 1 133.4944 NA 0 NA 0.000

Stat Score

MR-3-01-2110 $ Missed RepalrAppolntments - Loop - Bus. 277 2105 418 19 — 105 0.3430 0 — 10 0.000 0.000

MR-3-02-2110 % Missed RepairAppoiotments - CO - Bus 230 2857 52 7 1696 -0.8175 0 — 10 0.000 0.000
MR-4-02-21 10 Mean Time To Repair - Loop Trouble - Bus 143 1391 418 19 1733 406 -0.6008 0 — 5 0.000 0.000
MR-4-03-21 10 Meao Time To Repair - CO Trouble - Bus 96 243 52 7 101 40 -0 6852 0 — 5 0.000 0 000

MR-4-06-2110 %OutofService>4Hours-POTS-Bus 676 7500 287 - 235 SS NA 0 NA 0000
MR—4-07-2110 %OutofService>l2Hours-POTS-Bus 355 75.00 287 241 SS NA 0 NA 0000

MR-4-08-2110 $OutofService>24Hours-POTS-Bus. 80 5000 287 , 136 SS NA 0 NA 0000
MR-3-01-2120 $ Missed Repair Appointments - Loop - Res. 41 000 2 270 1 . 198 SS NA 0 NA 0 000

MR-3-O2-2120 % Missed Repair Appointmeots - CO - Res 14 000 138 1 . 11 9 SS NA 0 NA 0 000
MR-4-02-2120 MeanTimeToRepair-LoopTrouble-Res 201 584 2270 1 1728 172 SS NA 0 NA 0000

MR-4-03-2120 MeanTimetoRepair-COTrouble-Res 13.6 3233 138 1 1309 1314 SS NA 0 NA 0000
MR-4-06-2120 % Out of Service> 4 Hours - POTS - Res 858 NA 1 675 NA , — NA NA 0 NA 0 000
MR-.4-07-2120 % Out of Service> 12 Hours - POTS - Res 5875 NA 1,675 NA NA NA 0 NA 0 000

MR-4-08-2120 $OutofService>24Hours-POTS-Res. 1719 NA 1,675 NA — NA NA 0 NA 0000
MR-5-01-2100 %RepeatReportswlin3odays-POTS 1143 357 2,878 28 . 604 1 0127 0 10 0000 0000

“NA” - no activity “UD’ - under development “SS’ Small Sample

BI Billing
I Bl-1-02-1000 % DUF in 4 Business Days I I 99991 - 1113 191,481 I I ‘ I . - 0 5 0000

Under the Plan, -I performance scores are subject to further adjustment based on two additional month’s performance.
Totals I -11 1187 I -0 5291



Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-flrH~srinn

OR Ordering

MR-I -01-6050 Average Response Time - Create Trouble

“NA” - no activity “UD” - under development “SS” - Small Sample

rnrrIuIIrdflCo JoceInduonO Pert Wgtd Score Domain Clustering
FP CLEC PP CLEC Duff Score Wgt Reniew

0
0
0
0
0
0
0
5
0
5
0
5

U
0
0
0
0
0
0

0 185
0 000

DSL Sep-2010

P0-1-06-6020 Mechanized Loop Qualification - EDI NA NA [ i~
P0-2-02-6020 OSS Interface Availability - Prime EDI ... 9957 0 5
P0-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA 0
P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA - NA 0
P0-1-06-6050 Mechanized Loop Qualification - Web GUI NA NA NA 0
P0-2-02-6060 OSS Interface Availability - Prime - Web GUI 9957 .. .‘ 0 2
P0-8-01-6000 % On Time - Manual Loop Qualification 10000 8 2
P0-8-02-6000 °h On Time - Engineering Record Request 10000 3 [ 0 2

0.000
0.000
0.000
0 000

0 000
0 000
0 000
0 000

OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale 750 NA 0 = 000 = 0 000
OR-1-06-1341 %OTLSRC/ASRC-FacilityCheck-2WDigital-UNE/Resale 1000 — 0 2 — 000_ 0000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNE/Resale N N NA 0 — OflO — 0 000
OR-2-06-1341 % OT LSR/ASR Rei - Facility Check -2W Digital -UNE/Resale NA 0 — 000 — 0 000
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 1000 12 0 5 0.000 0 000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops N NA 0 0.000 0 000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops N N NA 0 0.000 0 000
OR-2-06-3342 % On Time LSR/ASR Rei - Facility Check - 2W xDSL Loops NA 0 0.000 0 000
OR-I -04-3340 % OT LSRC - No Facility Check - Line Share/Split N N NA 0 0.000 0 000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split N NA 0 0.000 0 000
OR-2-04-3340 % OT LSR Re) - No Facility Check - Line Share/Split N N NA 0 0.000 0 000
OR-2-06-3340 % OT LSR/ASR Re) - Facility Check - Line Share/Split NA 0 0.000 0 000
OR-4-II-1000 % Completed Orders with Neither a PCN or BCN Sent 00 3,02 0 2 0.000 0 000
OR-4-16-1 000 % On Time PCN -1 Business Day 983 3,00 0 2 0 000 0 000
OR-4-17-I000 %OnTimeBCN-2BusinessDay 9871 301 0 2 0000 0000

PR Provisioning FP CLEC FP CLEC Stat Score
PR-4-02-1 341 Average Delay Days -Total -2W Digital -UNEIResale 380 1 0 5 — 217 237 — NA 0 00u — 0 000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale 6667 100 0 3 — 5443 — NA 0 ono — 0 000
PR-4-05-1 341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 4286 0 0 7 — . 3415 — NA 0 000 — 0 000
PR-6-01-1341 % Install. Troubles wrin 30 Days -2W Digital -UNE/Resale 000 00 26 — 000 — NA 0 — 000_ 0 000
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNEIReaaIe 3333 00 6 — 4 3043 — NA 0 — Oflfl — 0 000
PR-3-l0-3342 % Compw/in6 Days (1-5 Iines)Tot-2WxDSL Loops 803 “.. -2 10 -0208 -0222
PR-4-02-3342 Average Delay Days -Total -2WxDSL Loops NA 4 I 000 15.00 — NA 10 0 000 0 000
PR-4-14-3342 %CompletedOnTime-2WxDSLLoops 848 — —. -2 10 -0208 -0222
PR-6-01 -3342 % Installation Troubles wrin 30 Days -2W xDSL Loops 1079 0 0 927 8 3.61 3.596 0 15 0 000 0 000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops NA 30 —b 66.00 NA 0 0 000 0 000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split ~‘ N N — NA 0 0 000 0 000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split — N — — — — 0 000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split — N N NA N 000 — NA 0 0 000 0 000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split — N NA — — NA 0 0.000 0 000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split — N N NA N — NA 0 0.000 0.000
PR-6-01-3340 % Installation Troubles wrin 30 Days -Line Share/Split — N NA — NA 0 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Sp t N NA N — — NA 0 0.000 0.000

MR Maintenance & Repair FP CLEC FP CLEC DiE Wtg Wtgd Score

~_____________ - ~I~_ --__3 85 2 39

9,38
17
83

100

81.69 -2 2

MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale
MR-3-02-1 341 % Missed Repair Appt -CO -2W Digital -UNE/Resa e
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE Resa e
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digita UNE/Resa e
MR-4-04-1341 % Cleared (all troubles) wrin 24 Hours -2W Digital -UNE/Resale
MR-4-07-1341 % Out of Service >12 Hours -2W D g tal -UNE/Resa e
MR-5-01-1341 % Repeat Reports w/in 30 Days -2w Digital -UNEIResale
MR-3-01 -3342 % Missed Repair Appt -Loop -2W xDSL Loops
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops
MR-4-04-3342 % Cleared (all troubles) wrin 24 Hours -2W xDSL Loops
MR-4-07-3342 % Out of Service >12 Hours 2WxDSL Loops
MR-5-01 -3342 % Repeat Reports w/in 30 Days -2W xDSL Loops
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split
MR-3-02-3340 % Missed Repair Appointment CO -Line Share/Split
MR-4-02-3340 Mean Time To Repair -Loop L ne Share/Split
MR-4-03-3340 Mean Time To Repar -CO L ne Share/Split
MR-4-04-3340 % Cleared (all troubles) wfin 24 Hours -Line Share/Split
MR-4-07-3340 % Out of Service >12 Hours -L ne Share/Split
MR-5-01-3340 °h Reoeat Renorts w/in 30 Days -Line Share/Solit

30053
3
6
2

-0.042

0
7

01

-0 074

4
191

N,
6

25 I

2691

3470

4025

0 00
5 89

106844
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NA
NA
NA
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NA
-2
NA

17 16

0 000
0 000
0 000
0 000
0 000
-0104
0 000
0 000
0 000
0 000

7~
0.

96 I

01
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3 76
11 05
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2866
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300
1 871
2,882

NA
NA
NA
NA
NA

000
000
000
000
ono
185
000
onn
000
000

2

2

2
N.
N.
N.
N.
N.

0
10

0
NA
0
NA

NA
NA
NA
NA
NA

5 00

1 8L

-1 03

Totals

000O 000
-0104
0 000
O 000
O 000
O 000
0 000

000
ODD
Ouu
000

Under the Plan -1 performance scores are subject to further adjustment based on two additional month’s performance.
-9 96 -0.667



Fair Point New Hampshire
Performance Assurance Plan Report

TRUNKS Sep-2010

OR Ordering
OR-i-i2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk~
OR-i-13-5000 % On Time Design Layout Record
OR-i-I 9-5020 % On Time Response - Request for Inbound Augment (<=

OR-2-12-5020 % On TimeTrunk ASR Reject

PR Provisioning

Performance Observations
CLEC FP CLEC

— NA NA
NA NA
NA NA

— NA NA

FP

Pert
Score Wgt Wqtd. Score

0 0.000

:~i 0 0.000
NA 0 0.000
NA 0 0.000

PR-4-07-3540 % On Time Performance - LNP only 7643 1,744 . . ‘. -2 20 -0.286
PR-4-15-5000 % On Time Provisioning - Trunks ~‘. NA NA .,~ .‘-‘ ‘ NA 0 0.000
PR-5-0I-5000 % Missed Appointment - Facilities NA NA NA NA NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA ,. NA NA 0 0.000
PR-6-0l-5000 % Installation Troubles w/in 30 Days NA NA NA NA “.. NA NA 0 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA NA NA 0 0.000

MR Maintenance & Repair
MR-4-0i-5000 Mean Time to Repair - Total NA NA NA NA 000 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA , NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA NA 0 0.000
MR-4-07-5000 %Out of Service >12 Hours NA NA NA NA , NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA; ‘. NA NA 0 0.000
MR-5-0i-5000 % Repeat Reports w!in 30 Days NA NA NA NA . NA NA 0 0.000

NP Network Performance — —

NP-i-03-5000 #ofFinalTrunkGroupsBlocked2months NA - ‘ . . . NA 0 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months NA . . . - NA 0 0.000

“NA” - no activity “UD” - under development - Small Sample Totals -2 20 -0.286

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Sep-2010

I UNE- I UNE
CRITICAL MEASURES Resale DSL Trunks Specials Other TotalI Platforml Looø

PRE-ORDERING
OSS Interface - - - - $0

P0-1-06 Mechanized Loop Qualification - 601 -
P0-1-06 MechaniZed Loop Oualifioation - CORBA -
P0-1-OS Mechanized Loop Qualification - Web GUI -
P0-2-02 000 Interface Availability - Prime - WPTS -
P0-2-02 000 toterfaoe Aoailability - Prime - EDt - -
P0-2-02 000 Interface Aoailability - Prime- CORBA - -

P0-2-02 000 Interface Aoailabilitp - Prime - Web GUI - - -

ORDERING
2 % On Time Ordering Notification - - - - so so so

OR-i-02 % On Time LSRC -Plow Through - - -
OR-i-04 GOT LSRC - No Facility Check - 2Wdig-UNWR5I -
06-1-04 GOT LSRC - No Facility Check - 2W cOOL Loops -
OR-i.04 GOT LSRC - No Faciluy Check - Ln Share/Op/f -
OR.i-12 % On Time FOC
OR-i.13 % On Time Design Layout Record -
OR-i-IS GOT Reap. -Req. for Inbound Aug. tv=1921 -
OR-2.04 GOT LSR Rej - No Facmlity Check - 2Wctig-UNE/Rs -
OR-2.04 GOT LSR Rej - No Faomlity Check - 2W cOOL Loops -
OR-2-04 GOT LSR Rej - No Facmlity Check - Ln Share/Split -

06-4-16 G On Time PCN -1 Bus, Dau - - -
OR-1-04 %OT LSRC- No Faci/tu Check- Al 000ls-UNE/Rsl -
06-1-OS GOT LSRC!ASRC - Facility Check. All 000ls-UNE/ SI -
06-2-04 GOT LOR Rei - No Facility Check - UNE/Resale -
OR-2-06 GOT LSR/ASR Rej - Facility Check - UNE/Resale -

PROVISIONING
3 Installation Performance 863,379 89,946 $17,779 $24,226 $0 511,414 5116,744

PR-3-Oi % Completed in 1 Day (1-5 linen No Oisp.( 4642 2,165
P6-4-02 Average Delay Days. Total 17,406 9,946 3,262
PR-4-02 Average Delay Days-Total. 2W Digital -
P6-4-02 Average Delay Days - Total -2W cOOL Loop -
PR-4-02 Average Delay Days -Total -Line Share/Split
PR-4-04 Missed Appointments -Dispatch 6,123 - 3,012
PR-4-04 Missed Appts. Disp - 2W Digital UNE/Resale
PR-4-04 Missed Appts. Disp - Line Share/Split
PR-4-05 Missed Appointments - No Dispatch 23,208 8.760
PR-4-05 G Missed Appt -No Oisp -2W Digmtal -UNElResale
P6-4-OS G Missed Appt -No Oisp -Line Share/Op/f -
PR-4-14 G Completed On Time. 2W cOOL Loops 24.226
P6-4-IS G On Time Prouisioning - Trunks
P6-6-01 nstallafion Troubles w/in 30 Daus - - - -
P6-6-01 G Install Trbls mt/n 30 Days -2W Digital Loop -UNE/Resale -
P6-6-01 G Install Trbts wOn 30 Days -2W cOOL Loops -
PR-6-01 G Install Trbts mt/n 30 Days -Line Share/Split -
P6.4-Si G M,ssed Aocointment -PP -000 -UNE/Resale -
P6-4-01 G Missed Accointment -PP -001 -UNE/Resale -
P6.4.01 G Missed Accointment -PP -DS3 -UNE/Renale -
PR.4-01 G M,ssed Accointment -PP -Other -UNE/Resale -
PR-4-02 Averaoe Delay Days - Total -UNE/Resale -
PR-5-01 G M,ssed A060intment - Facilities -UNS/Resale -
P6-5-02 G Orders Held for Faci/ties 0 iS days -UNE/Resale -
PR-6-01 G Installation Troubles within 30 days -UNE/Resale -
PR-8-01 G Ocen Orders in Hold Statusv3o Daus-UNE/Resa 11,414
P6-4-01 G Missed Aocointmenf - FP - Total - EEL -
P6.4.02 Aoeraae Oelav Days - Total - EEL -
P6.8.01 G Ocen Orders in a Hold Status v30 Oat/s -EEL -
P6-4-01 G Mmssed Accoinfmenf - FP - Total - lOP -
P6-4-02 Aoera~e Delay Doss - OF -

PR-S-Si G Open Orders in a Hold Status v30 Days -lOP -

4 P6-4.07 % On Time Performance - LNP 827.393 $27,393
S Hot Cut Performance - 50

P6-6-02 G lnstallatn Trbls mOn 7 days-Loop-Basic Hot Cut -
P6-6-02 G tnstallatn Trbls mtin 7 days-Loop-Lg Job Hot Cut -
PR-6-02 G tnstallatn Trbls mt/n 7 days-Loop-Batch Hot Cut -

PR-S-Of % On Time Performance-Loop-Basic Hot Cut -
PR-S-Of % On Time Performance-Loop-Lg Job Hot Cot
PR-9.0I N On Time Performance-Loop-Batch Hot Cut

MAINTENANCE
6 Maintenance Performance $ 46,126 844.86$ $5 $46,635 50 $8 $137,321

MR-3-01 Missed Repair Appointments-Loop. Bus. 13,925 -
MR-3-01 Missed Repair Appointments-Loop. Res, 17,406 -
MR-3-01 Missed Repair Appointments. Loop 27,850
MR-3.01 G Missed ReprAppt.Loop-2WOigtl.UNE/Resale -
MR-3-01 G Missed Repr Appt .Loop .2W 0DSL Loops 21,198
MR-3-01 G Missed Repair Appoint .Loop .Line Sharetoplit -
MR-3-02 G Missed Repair Appointment -CO -2W cOOL Loops -
MR-4.03 Mean Time To Repair -CO .2W cOOL Loops -
MR-4-04 G Cleured(all frbls( won 24hrs.2W Dig-UNE/Resale -
MR.4.04 N Cleared (alt trbls( wI/n 24hrs-2W cOOL Loops -
MR.4.04 G Cleared (all troubles( wOn 24 Hours -Line Share/Op/f -
MR-4-OS Out of Service u24Hrs. - Bus. 6,527 -
MR-4-OB Out of Service o24Hrs. - Reu. 8,268 -
MR-4-OB Out of Semice o24Hru. - Total -

MR-5-Ol N Receat Re000smmthin 30 Days - 16.710 -
MR-S-Of N Repeat Reports mt/n 30 Oays-2w Digital-UNO/Resale -
MR-S-Of % Repeat Reports wOn 30 Days -2W cOOL Loops 25.438
MR-S-O1 N Repeat Reports wOn 30 Days -Une Share/Split
MR-4-O1 Mean Time to Recair - non050 & 000 .UNE/Reoale
M6-4-O1 Mean Trme to Recair - DOt & 003 -UNE/Resale I
MR-4-06 N Out of Semmev4 Hrs - nonDSO & 000 -UNE/Resale
MR-4-08 GOut of Semicev24 Hrs - non050 0 000 -UNE/Resate
MR-4-06 N Out of Service 04 Hours - 001 & DS3 -UNE/Resale
MR-4-O8 N Out of Semme 024 Hours - 001 6 DS3 -ONE/Resale
M6-5-01 N Repeat Repons un/rn 30 days -Specials -UNE/Resate

NETWORK PERFORMANCE
7 NP-f-Ga Final Trunk Groups Blocked $O 5g

8 Collocation $0 SO
NP-2.O1/2 GOT Response to Request for Collocation. Total
NP-2-05/6 % On Time. Physical Collocason . Total
NP-2-07/S Average Delay Oays - Total

RESOLUTION PROCESS
9 Regolution Process SB $0

06.10-01 G PON Eoceptions Resolved w/mn 3 Bus Days
OR-iO-02 G PON 000eptions Resolved w/,n 10 Bus Days

81.3-04 N CLEC Billing Claims Aohnwldgd w/ 2 Bus Days
81-3.05 GCLEC Biting Claims Rslud wOn 26 Cal. Days after Ack.

Month Total 899,866 $54,806 $17,779 $78,862 $27,393] $11,414 so] 5261,459

Under the Plan, -1 performance scores are subject to farther adjustment.



Fair Point New Hampshire Sep-2010

Performance Report for Critical Measure # 8 - Collocation
CLEC Pert.

NP Network Performance CLEC Perf. Obs. Score Wgt
NP-2-01/2 % OT Response to Request for Collocation - Total 100 0 0 5
NP-2-05/6 % On Time - Physical Collocation - Total 100 0 0 20
NP-2-07!8 Average Delay Days - Total 0 0 0 10

35

Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Perf.

Resolution Timeliness CLEC Perf. Obs. Score Wgt.
)R-1 0-01-1 00( % PON Exceptions Resolved wlin 3 Bus Days
)R-1 0-02-1 00( % PON Exceptions Resolved w!in 10 Bus Days
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business E
Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days aftei

Performance Report for Critical Measures - Specials
CLEC Pen.

OR Ordering CLEC Perf. Obs. Score Wgt

OR-I -04-1 200 % CT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/R~ NA NA NA 0
OR-I-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.00 16 0 10
OR-2-04-1 200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA 0
OR-2-06-1200 % CT LSRIASR Reject -Facil Check (Electronic) -UNE/Resal NA NA NA 0

PR Provisioning FP FP D S~mpIe :~
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale NA NA NA NA .~ NA NA 0
PR-4-01-1211 % Missed Appointment-FP-DS1 -UNE/Resale 46.67 0.00 45 1 50.44 SS NA 0
PR-4-01-1213 % Missed Appointment FP DS3 UNE/Resale 100.00 37 50 1 8 •:. 0.00 SS NA 0
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA NA NA 0
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 10 36 1075 22 4 716 16.57 SS NA 0
PR-5-01-1 200 % Missed Appointment - Facilities -UNE/Resale NA NA NA NA .: NA NA 0
PR-5-02-1 200 % Orders Held for Facilities> 15 days -UNE/Resale NA NA NA NA NA NA 0
PR-6-01 -1 200 % Installation Troubles within 30 days -UNE/Resale 0 00 0 00 8 0.00 SS NA 0
PR-8-01-1200 % Open Orders in a Hold Status> 30 Days -UNE/Resale 10 53 15000 3 6 f 13.48 -5.00 -2 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 47.37 100.00 38 1 50.58 SS NA 0
PR-4-02-3510 Average Delay Days - Total - EEL 8.72 2900 1 8.50 28.99 SS NA 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 6.45 100 00 3 1 24.96 SS NA 0
PR-4-0I -3530 % Missed Appointment - FP - Total - IOF 100.00 NA NA NA NA 0
PR-4-02-3530 Average Delay Days - IOF 55.00 NA NA 000 NA NA 0
PR-8-0I -3530 % Open Orders in a Hold Status >30 Days -IOF 200 00 NA NA ... NA NA 0
MR Maintenance & Repair
MR-4-01 -1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale 3.55 NA 2 NA 000 NA NA 0
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 3 04 NA 5 NA 000 NA NA 0
MR-4-06-1 216% Out of Service >4 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA NA NA 0
MR-4-08-1 216% Out of Service > 24 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA .~.. NA NA 0
MR-4-06-1 217% Out of Service >4 Hours - DS1 & DS3 -UNE/Resale NA NA NA NA . NA NA 0
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale NA NA NA NA .~ .. NA NA 0
MR-5-01-1200 % Repeat Reports w/in 30 days -UNE/Resale 14 29 NA 7 NA . NA NA 0

NA’ - no activity “UD” - under development “SS” - Small Sample Total 15

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report Special Provisons Report

Special Provision - UNE Ordering Sep2010
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC - No Facility Check - POTS 98.00 799 $ -

OR-I -06-3320 % OT LSRC!ASRC - Facility Check - POTS 50.00 4 $ 68,333
OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ 68,333 I
For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $ 27,333
UNE Loop allocation 60.00% $ 41,000

Special Provision - UNE Flow Through
IOR-5-0I-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month % Observations Month % Observations
Gross # Flow-thru Gross # Flow-thru

JUL-2010 83.85 260 218 JUL.2010 84.17 259 218
AUG.2010 90.53 338 306 AUG.2010 90.56 339 307
SEP-2010 88.56 367 325 SEP-2010 88.56 367 325

Overall 87.98 965 849 Overall 88.08 965 850

Market Adjustment* $ .

IOR.5.01.3112 % Flow-Through Total.UNE POTS Loop OR.5.03.3112 % Flow-Through Achieved-UNE POTS Loop
Month Observations Month % Observations

Gross # Flow-thru Gross # Flow-thru
JUL-2010 77.84 835 650 JUL-2010 77.84 835 650
AUG.2010 78.75 447 352 AUG.2010 78.70 446 351
SEP-2010 94.19 413 389 SEP-2010 94.40 411 388

Overall 82.06 1,695 1,391 Overall 82.09 1,692 1,389

Market Adjustment* $ .

IOR.5-O1-3121 % Flow-Through Total.UNE Other OR-5-03.3121 % Flow-Through Achieved-UNE Other
Month Observations Month % Observations

Gross # Flow-thru Gross # Flow-thru
JUL-2010 86.03 365 314 JUL.2010 87.47 359 314
AUG-2010 96.05 304 292 AUG-2010 88.69 327 290
SEP-2010 89.06 384 342 SEP-2010 89.06 384 342

Overall 90.03 1,053 9~ Overall 88.41 1,070 946

I Market Adjustment $ -

For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR-9-0I-3520 % On Time Perfomiance.Loop.Basic Hot Cut 100.00 100.00
PR-9-01 -3523 % On Time Performance.Loop.Lg Job Hot Cut NA NA
PR-9.01 .3525 % On Time Performance.Loop.Batch Hot Cut NA NA
PR-6.02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 0.00 NA
PR-6-02-3523 % lnstallatn Trbls wiin 7 days.Loop.Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls wiin 7 days.Loop.Batch Hot Cut NA NA

Performance Observations Performance Observations

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC 0.41 1 1 68 1
PR-9-08-3633 Avg_Durtn_HC_Install_Trbl-UNE_POTS_Loop_Ttl_HC_-VZ 0.89 232 0.84 248

VZ Std. Dev. Stat Score VZ Std. Dcv. Stat Score

• PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 0.00 5.0000 0 00
Greater of. Tier II (2 mo) or Tier Ill (Imo) Total

Market Adjustment for PR.6-02.3520 I PR.9.O1 .3520* $ - $ - -

Market Adjustment for PR.6-02.3523 I PR.9.01 .3523* $ - - $
Market Adjustment for PR.6-02.3525 I PR.9.01 .3525* $ - $ -

Market Adjustment for PR.9-08.3533 - .

For allocation purposes any Hot Cut market adjustment is combined with the Cntical measure market adjustment allocation.



Fair Point New Hampshire Change Control Assurance Plan
Sep-201 0

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 pIus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - FailedIRejected Test Deck Transactions R3 $ -TransactIons failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAP/CCAP Market Adjustment Summary

Sep-20 10
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.744 $ 502,089
Unbundled Network Elements - Loop -0.430 $ 202,157
Resale -0.529 $ 80,478
Digital Subscriber Lines -0.667 $ 109,306
Trunks -0.286 $ 14,922

Mode of Entry Total $ 908,953

# CRITICAL MEASURES
1 OSS Interface $
2 % On Time Ordering Notification $ -

3 Installation Performance $ 116,744
4 % On Time Performance - LNP $ 27,393
5 Hot Cut Performance $ -

6 Maintenance Performance $ 137,321
7 Final Trunk Groups Blocked $
8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 281,459

Individual Rule Payments: $ 784

SPECIAL PROVISIONS
UNE Ordering $ 68,333
UNE Flow Through $
UNEHotCutLoop $ -

Special Provision Total $ 68,333

CHANGE CONTROL $ -

Grand Tot& $ 1,259,530

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.
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Performance Assurance Plan Report

P0 Pre-Ordering

Fair Point New Hampshire UNE Platform Sep-2010

Performance Observatons rerT

FP CLEC CLEC DiE. Score wet Score
Domain Clustenog

Restew

P0-1-01-6020 Customer Service Record - EDI NA 288 3881 2.8750 NA 0 NA 0.000
P0-1-03-6020 AddressValidation-EDI NA 721 3102 7.2086 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI ‘.. 99 57 “ . 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA - NA .‘. NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 8.57 42 8.5714 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 3.07 15 3.0667 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI -~ 99.57 . . 0 5 0.000 0.000

OR Ordering — wgt
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 97 12 243 0 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 99.43 175 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0.07 3,024 0 5 0.000 0.000
OR-.4-16-1000 % On Time PCN -1 Business Day 98.30 3.008 0 5 0.000 0.000
OR-4-17-i000 % On Time BCN -2 Business Day 98.71 3,019 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 88.56 367 -2 5 -0.043 -0.106
OR-6-03-3140 % Accuracy - LSRC - Platform 1 74 63 0 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 9441 28 0 5 0.000 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 100.00 1 0 2 0.000 0.000
OR-2-04-3140 %OTLSRRej.-NoFacilityCheck-Platform NA NA 0 NA 0.000
OR-2-06-3140 %OTLSRIASRRej.-FacilityCheck-Platform NA N NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC — —

PR-3-01-3140 % Completed in I Day (1-5 Lines - No Disp) - Platform 62.85 56.25 638 96 5.29 -1.3507 -1 5 -0.021 -0.036
PR-4-05-3140 %Missed Appointment- FP-No Dispatch-Platform 2.29 7.87 5,803 216 1.04 -4.3874 -2 20 -0.171 -0.286
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 8.37 13.04 848 23 .. 5.85 -1.1574 -1 10 -0.043 -0.071
PR-4-02-3100 AverageDelayDays-Total-POTS 2.14 5.69 204 26 228 0.47 -2.3116 -2 15 -0.128 -0.214
PR-5-01-3140 % Missed Appointment - Facilities - Platform 071 0.00 848 23 . 1.77 1.0419 0 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 000 0.00 848 23 0.00 5.0000 0 5 0.000 0.000
PR-6-0i-3140 % Installation Troubles within 30 days - Platform 1644 11.33 1,685 309 . 2.29 2.2482 0 10 0,000 0.000

Performance Observations FP Std Sampling Perf wgtd.
MR iviaintenance e~ ~epair FP CLEC t~t’ CLEC ueeaoon crror Off. ucore vow

MR-i 01-6050 Average Response Time - Create Trouble 336 85.061. ‘ 2,393 81 .6981 2 2 0.017 0.020
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA 1 .. 532 133.4944 NA 0 NA 0.000

Stat. Score
MR-3-0i-3144 % Missed Repair Appointments - Loop - Platform - Bus 2775 3659 418 41 7.33 -1.3615 - = 10 -0.043 -0.049
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 2308 27 27 52 11 — 13.98 -0.7089 — 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair- Loop Trouble - Platform - Bus 14.39 15.48 418 41 17.33 2.84 -0.4837 — 5 0.000 0.000
MR-4-03-3144 MeanTimetoRepair-COTrouble-Platform-Bus 965 1727 52 11 10.14 3. 7 -1.7114 -2_ 5 -0.043 -0.049
MR-4-06-3144 %OutofService>4Hours-Platform-Bus 6760 85.71 287 14 12. -1.8281 -2_ 5 -0.043 -0.049
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 355’ 42.86 287 14 — 13.1 -0.8489 - — 5 -0.021 -0.025
MR-4-08-3144 %Outof Service>24 Hours-Platform-Bus 801 14.29 287 14 — 7.4 -1.2820 - — 5 -0.021 -0.025
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res 410 20.34 2.270 59 — 2. -4.7377 -2_ 10 -0.085 -0.098
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 145 0.00 138 6 — 4. 1.3926 — 10 0.000 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 2013 19.04 2,270 59 1728 2. 0.1249 5 0.000 0.000
MR-4-03-3145 MeanTimetoRepair-COTrouble-Platform-Res 1365 5.01 138 6 13.09 5.4 1.9301 — 5 0.000 0.000
MR-4-06-3145 %OutofService>4Hours-Platform-Res 8585 94.12 1.675 17 — 8. -1.4396 - — 5 -0.021 -0.025
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 5875 6471 1,675 17 — 12. -0.7357 0 5 0.000 0.000
MR-4-08-3145 %OutofService>24Hours-Platform-Res 1719 29.41 1,675 17 9. -1.5695 0 5 0.000 0.000
MR-5-01-3140 % Repeat Reports wlin 30 days - Platform 1143 11 11 2,878 117 -- 3. 0.0768 0 10 0.000 0.000

BI Billing
Bl-1-02-1000 %DUF in4 Business Days I - ‘ [ 9999[”.~ 1113 191,481 0 5 0.000

“NA” no activtty “U U” - unoer oevelopment “SS” Small Sample
Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.

Totals I -20 I 234 -0.701 I



Fair Point New Hampshire UNE LOOP Sep-2010

Performance Assurance Plan Report

FP CLEC CLEC DiE

P0-2-02-6010 OSS lnterfaceAvailability-Prime-WPTS NA .. NA 0 NA 0.000
P0-1-01-6020 CustomerServiceRecord-EDI NA 2.88 3.881 2.8750 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 7.21 3,102 7.2086 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI r 99.57 1- 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA .. NA .. NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 8.57 42 8.5714 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 3.07 15 3.0667 NA 0 NA 0.000
P0-2-02-6080 OSS Interlace Availability - Prime - Web GUI 9957 .~ .~ 0 5 0.000 0.000

OR Ordering — wgt
OR-1-02-3331 % On Time LSRC-FIow Thru-LoopiPre-Qual-2hrs 9739 153 0 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 10000 175 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0.07 302 0 2 0.000 0.000
OR-4--16-1000 % On Time PCN -1 Business Day 9830 3,008 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 9871 3,019 0 2 0.000 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 944 411 -1 5 -0.030 -0.066
OR-6-03-3331 % Accuracy - LSRC - Loop — 10 1,204 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - LoopILNP 1000 513 0 5 0.000 0.000
OR-1-06-3331 % OT LSRC!ASRC - Facility Check - Loop/LNP 333 3 -1 2 -0.012 -0.026
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - Loop/LNP — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC ;;:~ Sa~~ng ~ —

PR-4-02-3100 Average Delay Days -Total - POTS 214 56 204 26 2.28 0.47 -2.3116 -2 5 -0.061 -0.077
PR-4-04-31 13 % Missed Appointment - FP - Dispatch - Loop-New 8.37 60 848 66 ‘.‘.‘ 3.54 0.3778 0 20 0.000 0.000
PR-5-01-31 12 % Missed Appointment - Facilities - Loop 071 00 848 70 1.04 0.3068 0 5 0.000 0.000
PR-5-02-31 12 % Orders Held for Facilities> 15 days - Loop 000 00 848 70 - 0.00 5.0000 0 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 1079 0.00 927 162 - 2.64 5.0000 0 10 0.000 0.000
PR-6-02-3520 % Installatn Trbls w(in 7 days-Loop-Basic Hot Cut . 000 . 31 .. . 0 10 0.000 0.000
PR-6-02-3523 % Installatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA .• NA — .. NA 0 NA 0.000
PR-6-02-3525 % Installatn Trbls wlin 7 days-Loop-Batch Hot Cut NA ‘ NA .. — NA 0 NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 10000 . . . 22 ‘r - 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut -Z NA ..~, NA -,,,. ‘ NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut “•. NA NA .~ -. NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut .. NA - NA :;,.- NA C NA 0.000

MR Maintenance & Repair Duff.
MR-1-01-6050 Average Response Time - Create Trouble ] 3.36J 8506 ‘ 2 393 —] 81.6981 -2 2 -0.024 -0.038

Stat. Scow
MR-3-01-3112 %MissedRepairAppointments-Loop-Loop 7.78 2686 2,688 175 ‘ 2.09 -5.0000 :2 10 0.121 0.192
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 1900 765 2,688 175 1714 1.34 5.0000 0 - 5 0.000 0.000
MR-4-07-31 12 % Out of Service> 12 Hours - Loop 5629 1707 1,869 41 7.83 49447 0 - 5 0.000 0.000
MR-4-08-3112 %OutofService>24Hours-Loop 16.27 732 1,869 41 — 5.83 1.3787 0 5 0.000 0.000
MR-5-01-3112 % RepeatReports wlin 30 days - Loop 1143 1354 2,878 192 2.37 -1.0027 0 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appointments- CO - Loop 455 3636 44 11 . 7.02 -3.1877 -2 10 -0.121 -0.192
MR-4-03-31 12 Mean Time to Repair - CO Trouble - Loop 11.59 881 44 11 2116 7.13 0.1937 0 5 0.000 0.000

P0 Pre-Orderinci
Performance Observations Perf Wgtd.

Score Wgt
Domain Clustenng

Score Review

“NA” - no activity “UD” - under development - Small Sample Totals
Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.

-10 165 -0.370



Performance Assurance Plan Report
RESALE

Pertrormance Observations
FP CLEC PP CLEC

P0-1-01-6020 Customer Service Record - EDI NA 288 3881 2.8750 NA 0 NA 0.000
P0-1-03-6020 Address Validaton -ED NA 721 3,102 7.2086 NA 0 NA 0.000

P0-2-02-6020_OSS_Interface AvailabIlIty - PrIme - EDI 9957 - “ 0 5 0.000 0.000

P0-1-01-6050 Customer Servce Record Web 0 NA 857 42 8.5714 NA 0 NA 0.000

P0-1-03-6050 Address Validaton - Web GU NA 307 15 3.0667 NA 0 NA 0.000
P0-2-02-6080 OSS Interlace Availability - Prime - Web GUI 9957 -~ - 0 5 0.000 0.000

OR Ordering
OR-1-O2-2320 % On Time LSRC -Flow Thnj -POTSIPre-Qualifled Complex -2h 9912 113 0 10 0.000 0.000
OR-2-O2-2320 % On Time LSR Rej - Flow Thru - POTSIPre-Qualified Complex 9569 116 0 5 0.000 0.000

OR-4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent 007 3,024 0 5 0.000 0.000
OR-4-16-1000 % On Time PCN - I Business Day 9830 3,008 0 5 0.000 0.000

OR-4-17-1000 % On Time BCN -2 Business Day 9871 3,019 0 5 0.000 0.000
OR-5-O3-2000 % Flow Through -Achieved - POTS 9359 312 -1 10 -0.053 -0.091

OR-6-03-2000 % Accuracy - LSRC 370 108 0 10 0.000 0.000
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 9676 340 0 5 0.000 0.000

OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 7500 4 NA 0 NA 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000

OR-2-06-2320 % OT LSRIASR Rej - Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000
- - FP Std Sampling Stat Score

PR Provisioning FP CLEC FP CLEC Deniation Error

PR-3-O1-2100 % Completed In I Day (1-5 lines - No Dtsp) - POTS Total 6285 714 638 14 1305 -4.7199 -2 5 -0.053 -0.067
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 229 2368 5 803 38 244 -5.0000 -2 20 -0.214 -0.267

PR-4-04-2100 % Missed Appointment - PP - Dispatch - POTS 837 1538 848 13 774 -1.3395 -1 10 -0.053 -0.067
PR-4-02-2100 AverageDelayDays-Total-POTS 214 40 204 11 228 070 -0.8384 -1 15 -0.080 -0.100

PR-5-01-2100 % Missed Appointment - Facilities - POTS 071 76 848 13 34 -2.6324 -2 5 -0.053 -0.067
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 000 00 848 13 0 00 5.0000 0 5 0.000 0.000

PR-6-0i-2100 % Installation Troubles within 30 days - POTS 1626 23 1 685 42 576 2.5287 0 15 0 000 0 000
MR Maintenance & Repair Dill

MR-1-01-6050 AverageResponseTime-CreateTrouble 336 850]. ‘~ ‘ 2,393 81.6981 -2 2 -0021 -0048

MR-i -06-6050 Average Response Time - Test Trouble (POTS only NA 1334] 532 - 133.4944 NA 0 NA 0 000
Stat Score

MR-3-01-2110 % Missed RepalrAppointments - Loop - Bus. 2775 210 418 19 ‘.. 1050 0.3430 0 10 0 000 0 000
MR-3-O2-2110 % Missed RepairAppointments - CO - Bus 2308 2857 52 7 1696 -0.8175 0 10 0 000 0 000

MR-4-02-2110 Mean Time To Repair - Loop Trouble - BUS 1439 139 418 19 1733 406 -0.6008 0 5 0 000 0 000
MR-4-03-21 10 Mean Time To Repair - CO Trouble - Bus 965 124 52 7 101’ 4.08 -0 6852 0 — 5 0 000 0 000

MR-4-O6-21 10 % Out of Service >4 Hours - POTS - Bus 6760 750 287 4 - 23.56 SS NA 0 NA 0 000
MR-4-O7-2110 %OutofService>l2Hours-POTS-Bus 3554 750 287 4 .: 24.10 SS NA 0 NA 0000

MR-4-08-2110 %OutofService>24Hours-POTS-Bus. 801 500 287 4 ,..‘ 13.67 SS NA 0 NA 0000

MR-3-O1-2120 % Missed Repair Appointments - Loop - Res. 410 00 2,270 1 19.83 SS NA 0 NA 0 000
MR-3-O2-2120 % Missed RepairAppointments - CO - Res 145 00 138 1 11.99 SS NA 0 NA 0 000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res 2013 58 2,270 1 1728 17.28 SS NA 0 NA 0 000

MR-4-03-2120 MeanTimetoRepair-COTrouble-Res 1365 3233 138 1 1309 1314 SS NA 0 NA 0000
MR-4-06-2120 % Out of Service> 4 Hours - POTS - Res 8585 NA 1 675 NA “. NA NA 0 NA 0 000

MR-4-07-2120 % Out of Service> 12 Hours - POTS - Res 5875 NA 1 675 NA NA NA 0 NA 0 000
MR-4-08-2120 %OutofServlce>24Hours-POTS-Res. 1719 NA 1 675 NA ‘. NA NA 0 NA 0000

MR-5-01-2100 % Repeat Reports wlin 30 days - POTS 1143 3 57 2.878 28 6 04t 1 01271 0 10 0 000 0 000

Fair Point New Hampshire

P0 Pre-Orderina

Sep-2010

Pert W Id Score Domain Cluoterrng
Dill Score Wgt. Reniew

“NA” - no actrvity “UD” - under development “SS” - Small Sample

BI ~iIling
I Bl-1-02-1000 % DUF in 4 Business Days I ‘ 1 99991’ ‘ 1113 191 481 I I - Ic 0 5 0000

Totals I -11 11871 -05291
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Sep-2010

Pert Wgtd Snore Doreeie Cki~tenrrg
Duff &ore

Totals -9 96 -0.667

Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-Ordering

DSL

FP CLEC FP CLEC

P0-1-06-6020 Mechanized Loop Qualification - EDI NA NA NA [ 1~ ~ 0.000
P0-2-02-6020 OSS_Interface Availabi ty Pr me EDI 995 ~ [ 0 5 0.000 — 000
P0-1-06-6030 Mechanized Loop Qualification - CORBA NA NA I NA 0 0.000 — 000
P0-2-02-6030 OSS_Interface Avalabi tv Pr me CORBA - - ~ ..2_. 0.000 — 000
P0-1-06-6050 Mechanized Loop Qualification-Web GUI NA NA I NA 0 0.000 — 000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 1 .2... .1. 0.000 — 000
P0-8-01-6000 % On Time - Manual Loop Qualification .. - 100 Cli S ~ 2 0.000 — 000
P0-8-02-6000 % On Time - Engineering Record Request 10000 0 2 0.000 — 000

OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNEIResate 7500 4 NA 0 0.000 — 000
OR-1-06-134i %OTLSRC/ASRC-FacilityCheck-2WDigital-UNEIResale 10000 3 0 2 0.000 — 000
OR-2-04-1 341 % On Time LSR Rej - No Facility Check - 2W Digital -UNE/Resale NA NA NA 0 0.000 — 000
OR-2-06-1341 %OTLSR/ASRRej-FacilityCheck-2WDigital-UNE/Resale NA NA NA 0 — — 000
OR-i-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 10000 129 0 5 000 — — 000
OR-1-06-3342 % On Time LSRCIASRC - Fact ty Check - 2W xDSL Loops NA NA NA 0 0 000 — ~ 000
OR-2-04-3342 % OT LSR Rd - No Facility Check - 2W xDSL Loops NA NA NA 0 Ouu — 0 000
OR-2-06-3342 % On Time LSR/ASR Rel - Faci ty Check - 2W xDSL Loops NA NA NA 0 — 0 000 — 0 000
OR-i -04-3340 % OT LSRC - No Facility Check - Line Share/Split NA NA NA 0 — 000 — 0 000
OR-1-06-3340 % On Time LSRC/ASRC - Faci ty Check - Line Share/Split NA NA NA 0 — 000 — 0 000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split NA NA NA 0 — 000 — 0 000
OR-2-06-3340 % OT LSRIASR Ret - Facility Check - Line Share/Split NA NA NA 0 — 000 — 0 000
OR-4-i 1-1000 % Completed Orders with Neither a PCN or BCN Sent 007 3,024 0 2 000 0 000
OR-4-16-1000 % On Time PCN -1 Business Day 9830 3,008 0 2 0 000 0 000
OR-4-1 7-1 000 % On Time BCN -2 Business Day 9871 3 019 0 2 0 000 0 000

PR Provisioning FP CLEC FP CLEC StatScore

PR-4-02-1 341 Average Delay Days -Total -2W Digital -UNEIResale 380 1 5 — 27 237 SF NA 0 0 000 0 000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale 6667 100 3 — 5443 55 NA 0 0 000 0 000
PR-4-05-i341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 4286 0 7 — — 3415 SS NA 0 0 000 0 000
PR-6-01-1341 % Install. Troubles w/in 30 Days -2W Digital -UNE/Resale 000 0 25 4 — 000 SF NA 0 0 000 0 000
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale 3333 0 6 4 3043 SS NA 0 0 000 0 000
PR-3-10-3342 %Compw/in6Days(1-5lines)Tot-2WxDSLLoops .—.‘ 80 — . .- -2 10 -0208 -0222
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops N’ 4 1 — 000 15.00 SS NA 10 0 000 0 000
PR-4-14-3342 %CompletedOnTime-2WxDSLLoops - 84 ‘ - - -2 10 -0208 -0222
PR-6-01-3342 % Installation Troubles wfin 30 Days -2W xDSL Loops 1079 0 927 — — 3.61 3.5965 0 15 0 000 0 000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops NA 3 — 66.00 SS NA 0 0 000 0 000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split N -. N NA 0 0 000 0 000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split N NA ~- — NA — — 0 000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA N NA NA 000 — NA NA 0 0 000 0 000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split NA N NA NA NA NA 0 0 000 0 000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split NA NA NA NA — — NA NA 0 0.000 0 000
PR-6-0i-3340 % Installation Troubles wlin 30 Days -Line Share/Split NA N NA NA - NA NA 0 0.000 0 000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line SharelSp t NA N NA NA . NA NA 0 0.000 0 000

MR Maintenance & Repair FP CLEC FP CLEC Duff. wtg Wtgd5~ore

MR-1-0i-6050 Average Response Time - Create Trouble 336 850 , J 2393 ] 81.6981 -2 2 -0.042 -0 074
Stat. Snnr.

MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale 6667 0 .3 1 — 5443 NA 0 0.000 0 000
MR-3-02-1341 % Missed Repair Appt -CO 2W 0 gital -UNE/Resale 0 NA 3 NA — NA 0 0.000 0 000
MR-4-02-134i MeanTumeToRepair-Loop 2WDgital-UNE/Resale 38 9 3 — 3005 34.70 NA 0 0000 0000
MR-4-03-1341 MesnTimeToRepar-COTroube 2WDigital-UNEIResae 17 N 3 NA 772 — NA 0 0000 0000
MR-4-04-1341 %Cleared(alltroubles)w/in24Hours-2WDigital-UNE/Resale 83 100 6 ‘. 40.25 NA 0 0000 0000
MR-4-07-1341 %OutofService>l2Hours 2WDgital-UNEIResale 100 N 2 NA — NA 0 0000 0000
MR-5-01-1341 % Repeat Reports wiTh 30 Days -2w Digital -UNE/Resale 0 9 u — 0.01) NA 0 0 000 0 000
MR-3-0i-3342 % Missed Repair Appt -Loop -2W xDSL Loops 78 19 2,691 21 — 5,89 -2.02 -2 5 -0 104 -0 185
MR-3-02-3342 % Missed Repair Appo ntment -CO -2W xDSL Loops 4 5 25 44 4 10.88 NA 0 0 000 0 000
MR-4-02-3342 Mean Time To Repar -Loop -2W xDSL Loops 19 0 7 2691 21 1716 3.76 5.00 0 5 0 000 0 000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 11 5 0 44 — 4 216 11.05 NA 0 0 000 0 000
MR-4-04-3342 % Cleared (all troubles) w/in 24 Hours -2W xDSL Loops 803 96 300 827 1.80 0 5 0 000 0 000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 562 0 1871 — — 2866 NA 0 0 000 0 000
MR-5-01-3342 % Repeat Reports w/in 30 Days -2W xDSL Loops 11 4 16 2 882 2 639 -1.03 -1 10 -0 104 -0 185
MR-3-01 -3340 % Missed Repair Appointment -Loop -Line Share/Split N NA NA N — — N NA 0 0 000 — ~ 000 —

MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split N NA NA N N NA 0 0 000 000
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split N NA NA N 000 — N NA 0 0 000 — 000 —

MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split N NA NA N 000 N NA 0 0 000 000
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split N NA NA N — — N NA 0 0 000 — 000 —

MR-4-07-3340 %OutofService>l2Hours-LineShare/Split N NA NA N N NA 0 0.000 000
MR-5-01-3340 % Repeat Reports wiTh 30 Days -Line Share/Split N NA NA N --- — N NA 0 0.000 — 0.000 —

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.
“NA” - no activity “UD” - under development “SS” - Small Sample



Fair Point New Hampshire
Performance Assurance Plan Report

TRUNKS Sep-2010

OR Ordering
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk~
OR-1-13-5000 % On Time Design Layout Record
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<

OR-2-12-5020 % On TimeTrunk ASR Reject

PR Provisioning

Performance 0bserva~ons
CLEC FP cLEc

— NA NA
NA NA
NA NA

— NA NA

FP

Perf
Score Wqt Wotd Score
NA 0 0.000
NA 0 0.000
NA 0 0.000
NA 0 0.000

PR-4-07-3540 % On Time Performance - LNP only 7643 744 -2 20 -0.286
PR-4-15-5000 %On Time Provisioning-Trunks ~ NA NA NA 0 0.000
PR-5-01-5000 % Missed Appointment - Facilities NA NA NA NA NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA NA NA 0 0.000
PR-6-01-5000 % Installation Troubles w!in 30 Days NA NA NA NA NA NA 0 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA . . NA NA 0 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA 000 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA . . - NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA . NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA - NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA NA 0 0.000
MR-5-01-5000 % Repeat Reports wlin 30 Days NA NA NA NA : .~ NA NA 0 0.000

NP Network Performance — —

NP-1-03-5000 # of Final Trunk Groups Blocked 2 months - NA . - -. ~. NA 0 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months .~, NA : . NA 0 0.000

NA’ - no activity ‘UD’ - under development ‘SS” - Small Sample Totals I -2 I 20 I -0.286

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Sep-2010

CRITICAL MEASURES Resale DSL Trunks Specials Other Total

PRE-ORDERING
05S Interface - - - - $0

P0-1-06 Mecharrized Loop Qualification - EDI -
P0-1-06 Mechanized Loop Qualification - C0RBA -
P0-1-06 Mechanized Loop Qualif/calion - Web GUI -
P0-2-02 0S0 Interface Availabibty - Prirrre - WPTS -
P0-2-02 OSS Interface Availability - Prove - EOI - - -
P0-2-02 OSS Interface Availab/rty - Price - CORBA - -

P0-2-02 05S Interface Availabitty - Prime - Web GUI - - -

ORDERING
2 % On Time Ordering Notification - - - - $g $0 $0

OR-1-02 lb On Time LSRC -Plow Through - - -
06-1-04 lbOT L0RC - No Facility Check - 2Wdig-UNE/RsI -
06-1-04 lbOT LSRC - No Facility Check - 2W ODSL Loops -
OR-I-cd lbOT LSRC - No Facility Check - Lv Share/Split -
06-1-12 %OnTimeFOC -
06-1-13 lb On Time Design Layout Record -
06-1-19 lb OT Resp. -Req. for Inbound Aug. (0=192) -
06-2-04 lbOT LSR Re) - No Facility Check - 2Wdig-UNE/Rsl -
06-2-04 lOOT LSR Rej - No Facility Check - 2W 0DSL Loops -
06-2-04 lOOT LSR Re) - No Facility Check - Lv Share/Split -

06-4-16 lb On Time PCN -1 Bus. Duo - - -
06-1-04 lOOT LSRC - No Facility Check - All Sccls-UNEJR5I -
OR-I -06 lOOT L0RC/ASRC - Facility Check - All Socls-UNEJRsI -
OR-2-04 lOOT LSR Rei - No Facility Check - UNS/Resale -
OR-2-06 lOOT LSR/ASR Re) - Facility Check - UNO/Resale -

PROVISIONING
3 Installation Performance $53,379 $9,946 $17,779 $24,226 $0 $11,414 $11R,744

PR-3-01 % Completed in 1 Day (1-5 lines No Disp.) 4.642 2,165
PR-4-02 Average Delay Days - Total 17.406 9,946 3,292
PR-4-02 Average Delay Oays - Total - 2W Digital -
PR-4-02 Average Delay Oays - Total - 2W 0OSL Loop -
PR-4-02 Average Delay Oays -Total -Line share/Split -
P6-4-Od Missed Appointments -Dispatch 8.123 - 3,512
PR-4-Od Missed Appls - Oisp - 2W Digeal UNE/Resale -
P6-4-04 Missed Appts - Disp - Line Share/Spht -
P6-4-05 Missed Appointments - No Dispatch 23.205 8,780
P6-4-05 lb Missed Appt -No Disp -2W Digital -UNE/Resale -
PR-4-05 lb Missed Appt -No Oisp -Line Share/Split -
P6-4-14 lb Completed On Time - 2W 0DSL Loops 24,226
PR-4-15 lb On Time Provisioning - Trunks -

PR-6-0I Installation Troubles WOn 30 Days - - - -
PR-6-0l lb Install Trbls wOn 30 Days -2W Oigital Loop -UNS/Resale -
PR-6-01 lb Install Trbls c/in 30 Days -2W 0DSL Loops -
PR-6-01 lb Install Trbls c/rn 30 Days -Line Share/Spot -
PR-4-01 lb Mibued Aooyintmevt -pp -DS0 -UNE/Resale -
PR-4-OI lb Missed A000ivtmert -PP -DSI -UNE/Resale -
PR-4-OI lb Missed Appointment -PP -DS3 -UNE/Resale -
P8-4-01 lb Missed Appointment -PP -Other -UNE/Resale -
P6-4-02 Averace Delay Days - Total -UNE/Resale -
P6-5-01 lb Missed A000ivtmevt - Facilities -UNE/Resale -
P6-5-02 lb Orders Held for Facilrlies v 15 davy -UNE/Resale -
PR-6-0l lb Installation Troubles within 30 daub -UNE/Resale -
PR-8-01 lb Open Orders in Hold Statusv3o Days-UNE/Resale 11,414
PR-4-01 lb Missed Avpointment - FP - Total - EEL -
P6-4-02 Averave Delay Ouus - Total - EEL -
PR-S-SI lb Open Orders in a Hold Status v3S Days -EEL -
P6-4-SI lb Missed Appointment - PP - Total - lOP -
PR-4-02 Averaoe Delay Days - lOP -

PR-S-SI lb Open Orders in a Hold Status 030 Oays -lop -

4 P6-4-07 /a On Time Performance - LNP $27,393 $27,393
5 Hot Cut Performance - gg

P6-6-02 lb lnstallatn Trbls wOn 7 days-Loop-Basic Hot Cut -
PR-6-02 lnstallatn Trbls c/rn 7 duys-Loop-Lg Job Hot Cut -
PR-6-02 lnstallatn Trbls wOn 7 days-Loop-Batch Hot Cut -

PR-S-Si On Time Performance-Loop-Basic Hot Cut -
P6-9-Sf On Time Performance-Loop-Lg Job Hot Cut -
P6-9-Si On Time Pertorerance-Loop-Batch Hot Cut -

MAINTENANCE
6 Maintenance Performance $ 37,858 $27,850 $$ $46,635 $0 $0 $112,344

MR-3-01 Missed Repair Appointments - Loop - Bus. 13,925 -
MR-3-OI Missed Repair Appyivtments - Loop - Res. 17,406 -
MR-3-01 Missed Repair Appointments - Loop 27,850
M6-3-01 lb Missed Repr AppI -Loop-2W Digtl-UNE/Resale -
MR-3-01 lb Misoed Reyr AppI -Loop -2W 0DSL Loops 21.198
MR-3-01 lb Missed Repair Appoint -Loop -Line Share/split -
MR-3-02 lb Missed Repair Appointment -CO -2W ODSL Loops -
MR-4-53 Meon Time To Repair -CO -2W 0DSL Loops -
MR-4-04 lb Cleared)all trbls( c/in 24hrs-2W Dig-UNE/Resale -
MR-4-04 lb Cleared (Oil trbls( w/mn 24hrs-2W uOSL Loops -
MR-4-04 lb Cleared (all troubles) wOn 24 Hours -Line Share/Split -
MR-4-08 Out of Semice 024Hrs. - Bus. 6,527 -
MR-4-08 Out of Semice y24Hm. - Res. - -
MR-4-08 Out of Semice v24Hrs. - Total - -

MR-S-SI lb Repeat Reports within 30 Oaus - - - -
MR-S-Sf lb Repeat Repoys wOn 35 Days-2w Digital-UNE/Resale -
MR-S-Si lb Repeat Repvcs wOn 35 Days -2W 0DSL Loops 25.438
MR-S-Si lb Repeat Repoys wOn 35 Days -Line Share/SpOt -
MR-4-S1 Mean Time to Repair - nonDSO & 050 -UNE/Resale -
MR-4-01 Mean Time to Repair - OSI & DS3 -UNE/Resale I -
MR-4-06 lb Out of Semicey4 Hrs - nonDSu & 050 -UNE/Resale -
MR-S-OS lbOut of Semicev24 Hrs - non050 & DSO -UNE/Resale -
MR-4-06 lb Out of Semice v 4 Hours - DS1 & 0S3 -UNE/Resale -
M6-4-08 lb Out of Semice v 24 Hours - DS1 a DS3 -UNE/Resale -
MR-S-SI lb Repeat Reports wOn 30 days -Specials -UNE/Resale -

NETWORK PERFORMANCE
7 NP-t-S4 Final Trunk Groups Blocked so so
B Collocation $g $5

NP-2-010 lb OT Response to Request for Collocation - Total
NP-2-05/6 lb On Trme - Physical Collocation - Total
NP-2-07/8 Average Delay Days - Total

RESOLUTION_PROCESS
9 I Resolution Process $g $5

06-10-01 lb P05 Eoceylions Resolved w/in 3 Bus Days
06-10-02 lb PON Exceptions Resolved wOn IS Bus Days

51-3-04 lb CLEC Billing Claims Acknwldgd w/ 2 Bus Days
01-3-55 lbCLEC BilIng Claims Rslvd wOn 20 Cal. Days after Ack.

Month Total $51,237 $37,796 $17,779 $70,562 $27,393 $11,414 $8 $250,481
Under the Plan, -l performance scores are subject to further adjustment.



Fair Point New Hampshire
Sep-2010

Performance Report for Critical Measure #8 - Collocation
CLEC Perf.

NP Network Performance CLEC Perf. Obs. Score Wgt
NP-2-01/2 % OT Response to Request for Collocation - Total 100 0 0 5
NP-2-0516 % On Time - Physical Collocation - Total 100 0 0 20
NP-2-0718 Average Delay Days - Total 0 0 0 10

35

Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Pert.

Resolution Timeliness CLEC Pert. Obs. Score Wgt.
)R-10-0i-100( % PON Exceptions_Resolved w/in 3 Bus Days NA NA Ii~j0
)R-1 0-02-1 00( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business [ 10000 1,069 0 2
Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days aftei 100.00 3,168 0 20

22

Performance Report for Critical Measures - Specials
CLEC Pert.

OR Ordering CLEC Pert. Obs. Score Wgt.

OR-i -04-1 200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Ri NA NA NA 0
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.00 16 0 10
OR-2-04-1 200% OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA 0
OR-2-06-1 200% OT LSRIASR Reject -Facil Check (Electronic) -UNE/Resal NA NA NA 0

PR Provisioning FP FP ~ S~m~~e 5Stat — —

PR-4-01 -1210 % Missed Appointment -FP -DSO -UNE/Resale NA NA NA NA NA NA 0
PR-4-01-1211 % Missed Appointment-FP-DS1 -UNE/Resale 46.67 0.00 45 1 .. 50.44 SS NA 0
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale 100.00 37.50 1 8 0.00 SS NA 0
PR-4-01 -1 214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA ~ NA NA 0
PR-4-02-1 200 Average Delay Days - Total -UNE/Resale 10.36 10.75 22 4 716 16.57 SS j~ 0
PR-5-01-1 200 % Missed Appointment - Facilities -UNE/Resale NA NA NA NA ~. NA NA 0
PR-5-02-1200 % Orders Held for Facilities> 15 days -UNE/Resale NA NA NA NA — NA NA 0
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 0 00 0.00 8 0.00 SS NA 0
PR-8-0i-1200 % Open Orders in a Hold Status> 30 Days -UNE/Resale 10 53 150.00 38 6 . 13.48 -5.00 -2 5
PR-4-01-3510 % Missed Appointment - FP -Total - EEL 47.37 100.00 38 1 50.58 SS NA 0
PR-4-02-3510 Average Delay Days - Total - EEL 8.72 29.00 18 1 850 28.99 SS NA 0
PR-8-01 -3510 % Open Orders in a Hold Status >30 Days -EEL 6.45 100.00 3 1 2496 SS NA 0
PR-4-01 -3530 % Missed Appointment - FP - Total - OF 100.00 NA — NA .: NA NA 0
PR-4-02-3530 Average Delay Days - IOF 55.00 NA — NA 000 — NA NA 0
PR-8-01 -3530 % Open Orders in a Hold Status >30 Days IOF 200.00 NA NA — NA NA 0
MR Maintenance & Repair
MR-4-0i-1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale 3 55 NA 2 NA 000 — NA NA 0
MR-4-01-121 7 Mean Time to Repair - DS1 & DS3 -UNE/Resale 3 04 NA 5 NA 000 NA NA 0
MR-4-06-1216 % Out of Service >4 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA .. NA NA 0
MR-4-08-1216 % Out of Service > 24 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA ~. NA NA 0
MR-4-06-1217 % Out of Service >4 Hours - DS1 & DS3 -UNE/Resale NA NA NA NA ‘ NA NA 0
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale NA NA NA NA ~,. NA NA 0
MR-5-01 -1200% Repeat Reports w/in 30 days -UNE/Resale 14.29 NA 7 NA .. — NA NA 0

“NA” - no activity “UD” - under development “SS” - Small Sample Total 15

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report Special Provisons Report

Special Provision - UNE Ordering Sep-2010
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC - No Facility Check - POTS 98.00 799 $ -

OR-I -06-3320 % OT LSRCIASRC - Facility Check - POTS 50.00 4 $ 68,333
OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ 68,333 I
‘ For allocation any UNE Ordenng market adjustment is combined with the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $ 27,333
UNE Loop allocation 60.00% $ 41,000

Special Provision - UNE Flow Through
IOR-5-0I-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Month Observations
Gross # Flow-thru Gross # Flow-thru

JUL-2010 83.85 260 218 JUL.2010 84.17 259 218
AUG.2010 90.53 338 306 AUG.2010 90 56 339 307
SEP-2010 88.56 367 325 SEP-2010 88.56 367 325

Overall 87.98 965 849 Overall 88.08 965 850

Market Adjustment* $ -

IOR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
JUL-2010 77.84 835 650 JUL-2010 77.84 835 650
AUG-2010 78.75 447 352 AUG-2010 78.70 446 351
SEP-2010 94.19 413 389 SEP-2010 94.40 411 388

Overall 82.06 1,695 1,391 Overall 82.09 1,692 1,389

Market Adjustment* $ -

IOR-5-0I-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month % Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
JUL.2010 86.03 365 314 JUL-2010 87.47 369 314
AUG.2010 96.05 304 292 AUG.2010 88.69 327 290
SEP-2010 89.06 384 342 SEP-2010 89.06 384 342

Overall 90.03 1,053 944 Overall 88.41 1,070 946

~ Market Adjustment * $

For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR-9-01 -3520 % On Time Performance-Loop-Basic Hot Cut 100.00 100.00
PR-9-01 -3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01 -3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 0.00 NA
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA

• PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA
Performance Observations Performance Observations

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC 0.41 1 1.68 1
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 0.89 232 0.84 248

VZ Std. Dev. Stat Score VZ Std. Dcv. Stat Score

• PR-9-08-3533 f Avg Durtn HC Install TrbI-UNE POTS Loop Ttl HC 0.00 5.0000 0.00
Greater of - Tier II (2 mo) or Tier III (Imo) Total

Market Adjustment for PR-6-02-3520 I PR.9.O1.3520* $ - $ - $ -

Market Adjustment for PR-6-02-35231 PR.9.O1.3523* $ - $ - $ -

Market Adjustment for PR-6-02-3525 I PR.9.O1.3525* $ - $ - $ -

Market Adjustment for PR-9-08-3533 S - S - S -

For allocation purposes, any Hot Cut market adustment is combined with the Critical measure market ad uatment allocation



Fair Point New Hampshire Change Control Assurance Plan
Sep-20 10

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0.7.04.6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAPICCAP Market Adjustment Summary

Sep-20 10
Weighted Market

Score Adjustment

MODE OF ENTRY
Unbundled Network Elements - Platform -0.701 $ 502,089
Unbundled Network Elements - Loop -0.370 $ 154,591
Resale -0.529 $ 80,478
Digital Subscriber Lines -0.667 $ 109,306
Trunks -0.286 $ 14,922

Mode of Entry Total $ 861,386

# CRITICAL MEASURES
I OSS Interface $ -

2 % On Time Ordering Notification $ -

3 Installation Performance $ 116,744
4 % On Time Performance - LNP $ 27,393
5 Hot Cut Performance $ -

6 Maintenance Performance $ 112,344
7 Final Trunk Groups Blocked $ -

8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 256,481

Individual Rule Payments: $ 784

SPECIAL PROVISIONS
UNE Ordering $ 68,333
UNE Flow Through $ -

UNE Hot Cut Loop $ -

Special Provision Total $ 68,333

CHANGE CONTROL $

Grand Total $ 1,186,985

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.


